SAFETY RECALL NOTICE

This notice is sent 1o you in accordance with the requirements of the Natiohal Highway
Traffic and Motor Vehicle Safety Act,

Trailmobile has decided thet a defect, which relates to motor vehicle safety, exists in
certain 2004 and 2005 model year Trailmobile van trailets equipped with a specific braks
chamber and manufachared fram October 28, 2043 to June 4, 2004. This spocific chamber
has & pushrod length that is shorter than recomamended and may result in rednced braking
fotce under certain conditions, which eould result in a crash without warning.

Your vehicle(s), identificd an the encloscd form(x), is (are) affected. For this reason we
ask that you amrange for service to correct the condition without delay. The service and
required parts 19 described in this letter will be provided free of charge

To comrect this condition, your Trallmobile authonzed service facility will install an
extension coupling on the brake chamber pushrod to lengthen it to the recommended
dimenzion. The work will take approximately one hour to complete, however, additional
time may be requoted depending on how appointments are scheduled and proceesed.

To obtain this free service contact your Trailmobile dealer /authorized service facility to
schedule an appointment and order the necessary parts for this free service.
The required parts will be available starting June 21, 2004.

Federal regulations require that eny vehicle lessor receiving this recall notice must
forward a copy of thiz notice to the lesses within ten daya.

If you had this repair performed before you received this letter, you may be eligible to
receive reimbursement for the cost of obtaining & pre-notification remedy of the problem
associated with this recall.

Far more information or if you have any problem obtaining the nesded repair pleass
contact Trailmobile Customer Service, 1674 West Polk Ave., CharlesionIL.. 61920., 1-
800-823-3181 Ex.223. A Trailmobile representative will arrange for prompr attention to
your vehicle.

We regret any inconvenistice which this action may cause you, however we are
cancerned about your safety. If your dealer or service facility faila, or is unable to remedy
this defeet without charge and within a reasonable tme, you may submit a written
complaint to the Administrator, Netional highway Traffic Safsty Administration, 400
Seventh Street, SW, Washington, DC 20590, or call 1-888-DASH-2-DOT (1-888-327-
4236).

Thank you for your attention o this importent matter.

TRAILMORILE CUSTOMER SERVICE



